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I. Hean 1 3a3a4u NPoBeCHHN OUEHKH KAa4eCTBA OKA3ZAHUS yCayr

HayuHo-uccnenoBareabckue paboThl M0 OLEHKE KauyecTBa OKasaHus yCiyr
MYHULMIAILHBIM GIO/DKETHEIM yUpexkIeHHeM KyibTyphl . Hopoanraiicka «I'opoackoi
HenTp KyasTyphl «COBpeMEHHHK» OBLIH NPOBEIeHb BO McronHeHue cratbi 36.1 3akoHa
Poccuiickoit @eaepanun ot 9 oktabps 1992 r. Ne 3612-1 «OcHOBBI 3aKOHOATEILCTBA
Poccuiickoit Dejiepaliuu 0 KyabType», MPOToKoia 3aceanns OOUIECTBEHHOIO COBETa 110
MPOBEACHHMIO HE3aBUCHMON OLCHKM KAa4ecTBa OKasaHus YCIYr MYHHLHNAIbHBIMH
YUPEKIEHHAMM KyJIbTYpbl M JIOTIOMHHTEIBHOrO o0paszoBanus B cdepe KyIbTypbl
r. Hopoasrraiicka ot 10.10.2016 No 3.

OcHoBHAs 1eJib JAHHOTO HCciaefoBaHus — pa3paboTka MNpeUIoKEHHH 110
[OBBIIEHHIO KayecTBa okazanua ycayr MBYK r. Hosoanraiicka «l'opozckoii neHTp
KyJbTypbl «COBPEMEHHUKY.

Hayuno-uccneoparesibekue  paboTel  OblIM  HANPaB/ICHbl  Ha  BBIINOJHCHHE
CJEAYIOLWMX 3a/1ay:

1) cOop cBenenuii oT moTpedUTENCH YCIyr OpraHu3aluu KyJIbTypbl;

2) npoBepka IOIy4YeHHbIX CBeJeHMi, BTopuuHas 00pabOTKA  JAHHBIX
COLIHOIOTHYECKOTO ONpoca;

3) oueHka uHopMaLKK, pasMeLIeHHOH Ha oULMAIBHOM CaHTe YUPCAICHHA;

4) aHanu3 MOAYYeHHBIX AaHHBIX;

5) NOArOTOBKA MPEIOKCHHIA 10 MMOBBILICHHIO Ka4ecTBa paboThl OpraHH3aLHH.

OleHka KayecTBa OKazaHMs YCIyr NpousBogwiach B rnepuon ¢ 18 anpens no 4

asrycra 2017 r.

II. MeToauKa U HHCTPYMEHTAPHH OLEHKH

Hayuno-uccnenosarensekue  paGoTel  NPOBOAMAKMCH B COOTBETCTBMH ¢
MeToHUYECKUMHE PEKOMEHAALMAMH [0 [POBEACHHI0 HE3aBUCHMON OLICHKH KauecTsa
OKA3aHHUs yCJIyT OPTraHU3alMsIME KYJIbTYphl, YTBEPHK/JIEHHbIMU NPUKa30M MUHKYJIBTYPbI
Poceun ot 07.03.2017 Ne 261: npukazom Munkyastypel Poceun ot 22.11.2016 Ne 2542
«OO0 YTBEP/KACHNK NOKA3aTEICH, XapaKTepH3youux o01ine KpUTCPHH OLICHKH KauecTBa

YCIOyr OpraHusanuaMH KyJIbTYPBI».
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MeTtoan4yecKMMHM PEKOMEHIALMIMI YCTAHOBIIEHA CIIEAYIOIIAs CUCTEMA KPUTEPHER
M IIOKa3aTe/Iel OLIEHKM KaueCcTBa OKazaHus YCIyr B OTHOLICHUH OPraHH3alui KYIbTYPHI,

1. OTKPBITOCTL H J0CTYNHOCTH HHPOPMALHHI 00 OPraHU3ALUH KYJILTYPbl.

I.1. Hannune obweit nndopmauun o6 opraHu3auuy KyJbTypbl Ha OGHLIHATEHOM
calfiTe OpraHMsallMd KyJbTypsl B ceth MHTepHeT B COOTBETCTBHMM € IIPHUKA30M
Munkyaetypsr Pocenn ot 20.02.2015 Ne 277 «O6 yrsepiacuun TpebGoBaHuii K
coJepKaHuio W Qopme npeaocTaBieHUs UHGOPMALMKM O JAESTEIBHOCTH OpraHu3aLmii
KYJbTYPbI, pasMeliaeMoil Ha O(pUUMATBHBIX cailTax YMNOJHOMOYEHHOro (eaepanbHOro
OpraHa MCIOJHUTENILHOI BJIACTH, OPraHoB TIOCYJAPCTBEHHON BiIacTH CYOBEKTOB
Poceniickoit Mepepanny, OpraHoB MECTHOTO CaMOYTIPABIEHUS H OPraHH3aLMi KyJIbTYpPEI
B cetu MHTepHEeT.

1.2, Hanuume wuuHdopmMauuu o0 ACATEABLHOCTH OpraHM3allMu  KyJabTypbl Ha
opuUMAIBHOM caliTeé OpraHM3alMu KyJbTYpbl B ceTH VIHTEpHET B COOTBETCTBMH C
npukasom Munkyastyper Pocecun ot 20.02.2015 Ne 277 «OG6 yrBepxaennu tpeboBaHmi
K COJepKaHuio U (Gopme NpeaocTaBieHns: HHOOPMALIMK O JesSTeIbHOCTH OpraHM3aLui
;(}’ﬂbTypr. pasMelaeMoi Ha oUIMAILHBIX caifTax YNoJHOMOYEHHOro (heaepaibHOTO
OpraHa HCIOJHHUTEJIbHONH BJIACTH, OPraHOB TOCYJapCTBEHHOH BIACTH CyOBLEKTOB
Poccniickoit deaeparyiy, opraHoB MECTHOTO CaMOYTIPABICHHA M OpraHu3aLuil KyJabTypbl
B ¢ceTH MIHTEpHETY.

1.3. JIOCTYNHOCTE M aKTYaJbHOCTh WH(OpPMAILMK O JACATEIBHOCTA OpraHu3alvu
KY/IbTYPbl, PA3MELUIEHHON HA TEPPUTOPHH OPraHU3aLIMH.

2. Kom¢popruocrs ycnoBmii npeaocTaBjeHHsi YCJAYT H JOCTYINHOCTH HX
MnoJIy4eHHsl.

2.1. KombopTHOCTE yca0BHiH npedbIBaHus B OpraHU3alMu KYJIbTYPSI.

2.2, JIonoMHHUTEbHBIE YCIYTH U JIOCTYITHOCTD HX MOTYYSHHUS.

2.3. Y00CTBO MOAB30BaHUS 3JEKTPOHHBIMM CEPBUCAMU, NPENOCTABIISIEMbIMH
OpraHusanuei KyJbTyphbl (B TOM YUCIIE € IOMOLLBIO MOOU/IBHBIX YCTPOWCTB).

2.4. Y106cTBO rpaduka paboThl OpraHu3alun KyJIbTyphl.

2.5. JIOCTYIHOCTE yCIyT JUls JIMI ¢ OTPaHHYEHHBIMU BO3MOYXKHOCTSMH 3/10POBBS.

3. Bpems oxnaanust npejocTas/ieHus yeIyru,

3.1. Cobmoaenne opranusanueii KyJabTypbl peKuMa paboThl.
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3.2. CoGmoaeHue opranusauuedl KylbTypbl YCTAHOBJIEHHBIX (3asB/ICHHBIX)
CPOKOB MPEAOCTABICHUS YCIIYT.

4. Jo0pomKenare/ibHOCTh, BEXKJIHBOCTb, KOMIIETEHTHOCTh pPa0OTHHKOB
OpPraHH3alHH KYJIbTYPbl.

4.1. J1oOposkenaTeIbHOCTL U BEKIMBOCTD MEPCOHAJA OPraHU3alMi KyJIbTYPBL.

4.2. KoMIeTeHTHOCTD NepcoHalla opraHusaliu KyabTyphl.

5. ¥10BJIeTBOPEHHOCTH KAY€CTBOM OKA3AHUSA yCaYT.

5.1. O6was yA0BIETBOPEHHOCTh KayeCTBOM OKAa3aHHA YCIyr OpraHu3aluei
KYJBbTYPBI.

5.2. Y 10BNETBOPEHHOCTh MAaTEPUAIBHO-TCXHUYCCKUM obecneyeHuem
OpraHu3allui KyJIbTYpHL.

5.3. YI0BNETBOPEHHOCTh KAYECTBOM M MOIHOTONH HHOOPMAIMH O JIESTeIbHOCTH
OpraHu3alliy KyJIbTYPbl, Pa3sMeIeHHOH HA OQULHAIIBHOM CAHTe OPraHU3aliK KyJIBTYPBI
B ceTn MuTepHer.

) 5.4. VYIOBJETBOPEHHOCTh KA4YeCTBOM M COJAEPKAHUEM  MONUrpahuuecKux
MaTepUaIoOB OPraHu3aluK KyJIbTYpPHI.

KauecTBO OKA3aHMA YCIYyl OpraHM3alMsiMU KyJIbTYpbl M3Mepsaercs B Oauiax.
MunumaisHoe 3HaueHue — 0 6annoB, makcumanbHoe — 160.

B uccneoBaHin NPUMEHAINCH CAEAYIONHEe MeTOAL cOopa HHPOPMALIMK: MeTO/]
onpoca B (opMe aHKeTHpPOBaHMs, HeOpMalIW3OBAHHBIN aHAIM3  JIOKYMEHTOB,
(opMaTM30BaHHBIN AHAIN3 JO0KYMEHTOB (KOHTEHT-aHAIN3 WH()OPMALMH, pPa3MEIeHHOH
Ha OQUIIHAIILHOM caifTe OpraHu3aluu KyJabTyphbl).

C MoMOILIBIO METOJ/IA ONpoca ONpenesiInCh 3HaueHus rnokasarenei 1.3, 2.1, 2.2,
23,24,25,3.1,3.2,4.1,4.2,5.1,5.2,5.3, 5.4. Onpoc npoBoAK/ICs ¢ MOMOIIBI0 AHKETHI
noceTuTens yupexaenus Kyastypsl (Ipunoxenue Ne 1). Onpomeno 650 nocerureneh
'K «CoBpemennuk». B BbiOopke mpeacTaBieHbl pa3iMYHbie COIMAILHBIC TPYIIbI
HacesieHust: pabounc (48,6% pecrioHACHTOB), HepabOTAIOIIHE NEHCHOHEPbl U HWHBAJIUBI
(19,5%). unremreduus (18,6%), ydaumecs CpeaHux WKOA M npod)cccﬁOHaanmx
yunnuii (8,.9%), GespaboTHbie 1 fomMoxo3aiiku (4.2%), npoune (0.2%).

MeToIOM KOHTEHT-aHAIN3a YCTAHABAMBAJINCH 3HaucHus nokasarened 1.1., 1.2,
KonTtenr-ananus  nposoawiacs no  Tabauie — KOHTEHT-aHalu3a  HHpOpMALMu,

pasMeLLEeHHOI Ha OpHLHAILHOM caiite opranuszauuu KyaeTypsl ([Ipunoxenne No 2).
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OGpabOTKa MEPBMYHBIX JAHHBIX WCC/ICI0BAHUA [POM3BOAMIACL C MOMOMIBIO

nporpammel Microsoft Excel.

I11. Anaan3 pe3yabTATOB He3aBHCHMOH OUEHKH

[To wroraM HE3aBUCHMOI OLEHKM MYHULMNAIbHOE OOUKETHOE YUPCHACHHE
KyJipTyphl I'. HoBoanTaiicka «I"OpOJICKOl LIeHTP KyAbTYpbl «COBPEMEHHHMK» TOJTYHHIIO
124.6 Ganna 3 160 BosmokHbIX (TA0II. 1"). B macitabe TpaAnLMOHHOM NaTHOATBHOM
MIKAJIbl 9TOT PE3yJbTaT 03HAYACT OLEHKY «XOPOLIO». Haubosee BBICOKMX pE3yJIbTaTOB
yupeskjieHre  100M10¢h MO KPHTEPHAM «JlobposkenaTenbHOCTh,  BEKIMBOCTD,
KOMITETEHTHOCTh PaOGOTHUKOB OpraHu3aiiu Kyabrypbi» (16.8 fanna u3 20), «Bpewms
OXKUTaHUS TIPEJIOCTABACHUSA YCIYyIH» (15.9 Gasna us 20).

PecrioHeHTs  MOJOKUTEIBHO —OlleHWIM  paboTy —oOpraHusaunu 1o BCEM
nokaszateasiM.  MakcuManbHO — BBICOKO — OlLIEHEHAa  KOMIICTCHTHOCTH  NEpCOHAIA
opraHuzaliy. B TO Jke BpeMs HEJO0CTATOYHO BBICOKO OLECHCHA JOCTYITHOCT YCIYI' 1A
uHBaMA0B (1. 2.5, Tabs. 1), B 4aCTHOCTH, OCHALLEHHOCTH CHCLHATLHBIMH yeTpolicTBaMu
s JI0CTYTA MHBAIMAOB, AyOnupoBaHue 3BYKOBOH M 3puTenbHON nHdopmauun. He
packpeITa B MOJHOM 00beMe HeoOXoaumas uHopmauns 0 AeaTeabHOCTH ['opoackoro
neHTpa KyabTypbl «COBPEMEHHMK» Ha opuimansHoM caifte yupexaeHus (IL. 1.2,
Tabda. 1).

C ueabio paspaGoTKU MpeUIoKeHUH M0 MOBBILIEHWIO KauecTBa OKasaHui yCIyr
opranusauieiil pecrionjicHram OBl 3a1aH BOMPOC «YTo HEeoOXOAUMO cjleaTh B MePBYIO
ouepeb, uTOOBl [OBBICHTH KauyecTBO paboThl yUpEHACHHA, YITydIIATD yCI0BUA
npejocTapieHus  yeuayr?».  bonee  mOMOBHHBL - ONPOUICHHBIX pPEKOMEHIYIOT
orpemontuposath 3anue LK «CoBpeMeHHUK (tabu. 2). Okono 30% pecrnoHACHTOB
MpeAIaraloT MOBBICHTH 3apaloTHYIO TUIaTy pabOTHHKAM YHPEHACHM, npuobpecTu

HOBYIO anmaparypy, o0opy/oBaHue.

' Pesynbrarbi, npuseachibic B Tai. 1, A0MKHEI ObiTe pasMelleHbl B pasiene «HezaBucumas
ouenka» crpanuist MBYK r. Hosoantaiicka «I'opoackofi ueHTp KyJbTypbl «COBpEMEHHWUK» Ha CaTe

www.bus.gov.ru,
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Tabnuya 1
MToru He3agHCHMOM 0HEHKH KaYeCTBA OKA3aHus yCIyr
MBVYK r. Hosoaaraiicka «'opoackoii ueHTp KyabTypbl «CoBpeMEHHHK»
Ne Kputepun, nokasare/u Maxcu- daxrn-
n/n MajlbHOE yecKoe
qHaueHue, | 3HAYEHHE,
Dasuibl Oasmiel
L. OTKPBITOCTH H A0CTYNHOCTE HHPOPMALHH 00 opranu3auuH 30 2.4
KY./1bTYPbl
11 Hannuue o6uieii uadopmanuu 06 oprann3aluydy KyIbTypbl HA 10 10.0
" | opuumanbHOM CATE OPraHu3aluu Ky/IbTyphl B CETH WUuTepHer :
Haanuue nudopmaluu 0 AeITeIbHOCTH OpraHu3alii
1.2. | Ky;bTYpbl Ha OQHUHMATEHOM CaiiTe OPraHN3alliy Ky IbTyphl B 10 4,0
ceru Murepuer
JoCTYIHOCTb U aKTyallbHOCTb HH(OPMALIH O ASATCIBHOCTH
1.3. | opranusauuu KyJIbTypbl, pasMEIeHHON Ha TePPHTOPHH 10 8.4
Oprasu3auuu
2. KompopTHOCTH YCA0BHI NIPEA0CTABICHUS YCAYT H 50 38,0
L A0CTYIHOCTH HX NOJIy4eHNnst
21, KomdopTHOCTE YC10BHiA NPeObIBAHUA B OPraHA3ALNH 10 8.4
KYJIbTYPbI
2.2. | JonosuuTenbHbIE YCAYTH H JIOCTYNHOCTh HX HOJIYICHHA 10 1,7
" 73 V 106CTBO NOJIL30BAHMS IEKTPOHHBIMH CEPBHCAMY, 10 77
" | npenocTaBIseMbIMA OPraHU3aLMeH Ky BTy bl :
2.4. | Yaoberso rpaduka paboThl OpraHH3alii KyJ1bTypbl 10 8,2
25, JloCTYMHOCTD YCAYT JUIst JIMLL C OrPaHUHCHHBIMH 10 6.0
BO3MOYHOCTAMH 3[10POBbS '
3. Bpemsi 0:KH/IAHUS NPE/IOCTAB/ICHUSA VCIyIH 20 15,9
3.1. | Cobnioperue opranu3aniel KyJIbTypbl peKUMa padoThl 10 8,2
19 Cobmonenne opraiusannen Ky/ibTypbl yCTAHOBICHHBIX 10 7.7
"= | (3asBJEHHBIX) CPOKOB NPEAOCTABICHUSA YCI1yT :
4 Jlo6poeIaTeIbHOCTD, BEKIHBOCTh, KOMICTCHTHOCTD 20 16.8
i paGOTHHKOB OPraHN3ANH KYIbTY b ’
4l J106posKenaTeIbHOCTh M BEXIMBOCTH NEPCOHATA OPraHH3aliH 10 8.3
KY.JIbTYPbl
472. | KoMneTeHTHOCTb EPCOHAIa Opranusalii KyJIbTypbl 10 8,5
- V/10BJ1€TBOPEHHOCTH KAYeCTBOM OKA3AHMSA yCayr 40 31,5
51 Of1as yJI0BJIETBOPEHHOCTh Ka4eCTBOM OKa3aHHs yCIyT 10 7.9
OpraHu3aIHen KyJibTypel '
59 V 10B/IETBOPEHHOCTh MATEPHAIbHO-TEXHHUECKIM 10 78
obecrneyeHuemM Opraiu3alui KyabTypbl i
Y 10BIETBOPCHHOCTD KAUECTBOM H MOJTHOTOH MudopMaiuy o
5.3, | IeATeNbHOCTH OPraHH3aluK KyJIbTYpbl, Pa3MeLIeHHOH Ha 10 7.8
ouiManbHOM cajiTe OpraHu3aliy Ky/IbTyphbl B CETH WnTepHer
5.4 V I0BJICTBOPEHHOCTD KA4ECTBOM M COCPIKAHHCM 10 2.0
| nommrpaduueckHx MaTCpHAIOB OPraHH3aliy KyJlbTypEl ’
WUTOT'O 160 124,6
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Tabnuya 2
Pacnpese/ienne 0TBETOB PECTIOHIEHTOB HA BOTIPOC
«UT0 HeoOX0ANMO C/1eIAThH B MEPBYI0 0HEPEb, 4TOOBI MOBLICHTH KA4eCTBO PaboThi
yUpPeKACHNS!, YTy IIHTE YCI0BHS NPEA0CTABICHIN yeayr?»
| Bapuantsl oTBeTa % pecroH/IEHTOB
obecneynTh A0CTYI K ceTH MHTepHeT 1.5
COOMIONATH TEMIEPATYPHBIH PeXHM B 3/IaHHH B 3UMHHHA [1CPUOA (=+18°C) 1,7
OTPEMOHTHPOBATH (peKOHCTPYHPOBATE) 31AHHE (1omeleHne) yIpeKIeHHs 54,8
npuoOpEeCTH HOBYIO Annaparypy. obopyaoBaHne _ 274
[OBBICHTD 3apabOTHYIO M71aTy PAOOTHHKAM yHPEHKICHHA 28.8
pHOOPEeCTH HOBBIE CLIEHHUECKNE KOCTIOMBI [ TBOPYECKHX KOJUIEKTHBOB 11,4
[Txpyroe: omkpbimo Oygem 0,2
Tabauya 3
OmenKa ypOBHS YA0B/JIETBOPEHHOCTH KAYECTBOM OKAZAHMHA yeayr F'opoackum HeHTpoM
Ky AbTYpBI «COBPEMEHHHK» PA3IHIHBIMIA COUHATLHBIVME rpynnamMmu pecnoH1enToB
CouuanbHble MPyIIbl OueHKka ypoBHS
Y/10BJIETBOPEHHOCTH
KauecTBOM OKa3aHusl
yeryr, 6auibl
| Murenmrenuus (yunresis, paboTHHKH 3APaBOOXPAHCHILA H 114.7
KYJIbTYPbl) )
HepaGoraroume NeHCHOHEPb! 1 HHBATHLI 1079
Pabouwne 109,0
Vuaruecst CpeHUX 1IKOJ ¥ MPOQecCHOHANLHbIX YIHIHLL 116,1
| BespaGotrbic u JOMOXO3AHKH 113,5
B menom 1o BeIOOpKE 110,6
Tabauya 4
Pacnipenesienne 0TBETOB HEPAGOTAIO KX NCHCHOHEPOB 1 HHBAJTHI0B HA BOTIPOC
«UT0 HEOBXOMMO CAETATH B MEPBYI0 0tePedb, 4T0ObI MOBBLICHTL KATIECTBO padorsl
yupeAIenusl, Iy iuTh yCT0BHS NPEA0CTABIEHIS yeayr?»
BapHaHTbl OTBETA \ % PeCTOHAEHTOB
'_Hcpaﬁma}omue B LIEJIOM 110
| EHCHOHEPBI 1 BbIDOpKE
MHBATH/1bI
obecrieunTh A0CTyn K ceTd MaTepHet 0,0 s
COBMONATH TEMIIEPATYPHbIH PEIKHM B 3JaHHH B 3UMHUI
o 0,0 1.7
nepuoa (>+18°C)
OTPEMOHTHPOBATD (DeKOHCTPYHPOBATH) 3/1aHue (TOMEIICHHE) 520 54.7
yUpeKIECHUA ' ;
nprobpecTH HOBYIO annaparypy, 0bopyaoBaHue 283 27,4
MOBBICHTE 3apalOTHYIO MIaTy pabOTHHKAM yupeA/ICHHA 15,7 28,7
NPUOOPECTH HOBBIC CHECHHYECKNE KOCTIOMbI 1A TBOPHECKHX 40 11.4
KOJUIEKTUBOB |
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Kak noxasanu pesynpTaTsl AaHKETHPOBAHMS, YPOBEHb Y/IOBJIETBOPEHHOCTH
KQueCcTBOM OKa3aHHs yCIyr HEOAHHAKOB y pPa3aHuHBIX COLMalbHBIX rpynm (tabmn. 3).
Yuammecs, yuutens, padOTHUKM 3APABOOXPAHCHUS M KYJbTYpbl, Oe3paboTHBIE U
AOMOXO3SMKH OTHOCHTEIbHO Oonee a0BOIbHBI paboTol yupeskaeHus, HepaboTaroiue
MCHCMOHEPbl W MHBAIMAbL — CPABHUTEIBHO MeHee. OOHAKO, MPEIOKEHHUS
HepadOoTarIMX MEHCHOHEPOB U MHBAJIM/IOB HE BBIIEIAIOTCS HA 001ieM gone (Tabn. 4).

[Toasoas urorn ucciaenoBaHUs, MOXHO OTMETHTH cieayroiee. OmnpolieHHbIE
MOJIb30BATEIM YCIYl B LEIOM J0BOJbLHEL paboToif ['0poAcKkoro wueHTpa Ky/abTypbl
«CoBpeMeHHHK». BMecTe ¢ Tem, opranusannu HeoOX0JHMO OTPEeMOHTHPOBATH 3/1aHHUE,

MOBBICHTD COJEPIKATEABHOCTb U MHPOPMATHBHOCTL O(HUIIMAIBHOTO CaiiTa.

I'V. lIpeanioxkenus no HToram He3aBHCHMOMH OLEHKH

[Io mroram He3aBUCHMON OLICHKM KauecTBa OKa3aHHS YCJIYI MYHHIMIIAIbHBIM
O10/UKETHBIM yupexaeHueM Ky/abTypel I. HoBoanraiicka «["OpoJCKOii LIEHTP Ky/IBTYpHI
«COBpEMEHHHUK» AUPEKTOPY OPTaHU3AINKM MOKHO PEKOMEH/IOBATH CIEAYIONICE:

1. CnocoOcTBOBATL NPOBEACHUIO PEMOHTA 3/1aHUsA yupesk/ieHus (tadi. 2).

2. Jlononuute wuHbopMaimio o aesrensHocTH 1K «Copemennuk» Ha
opHUMANBLHOM caliTe OpraHM3alKH B COOTBETCTBHH ¢ NpHKaszoM MHHKY/IbTYpsl Poccun
or 20.02.2015 Ne 277 «OG6 yrBepxaenun TtpeboBanuii Kk comepxanmo u (popme
[PEAOCTABICHHA HHMOPMALMK O ACATEILHOCTH OpraHM3aluii KyJIbTypsl, pasMeiaemMoi
Ha OQUIHAILHBIX caliTax YNOJHOMOYCHHOIO (eAepaibHOIO OpraHa MCIOMHUTEIBHOM
BJIACTH, OPTaHOB roCcyAapCTBEHHOM BiacTH cyOnekToB Poccuiickoii Oenepatiuu, opraHos
MECTHOTO CaMOYMpaBiCHUS W oOpraHusauui KyasTypel B cern Murepuer» (m. 1.2,
taba. 1).

3. TloBBICHTD AOCTYNMHOCTB YCAYT JUIS JIMIL ¢ OIPAHHYEHHBIMH BO3MOKHOCTAMHM

310poBbA (1. 2.5, Tabi. 1).

’ _
[UIaBHBIHA crHenHaiucT no couunosorun AI'JITHT, %ﬁ;{% E.B. CeicoeB

KaHAWIAT KYJIbTYPOJI0OI'nH

uHkenep-nporpammuct AI'JHT ﬁ A.A. Hexmonos
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Ipuaoxenne Ne 1

AHKETA
MOCETHTE/IS YUpexkaeHusi KyabTYPbl

YBaskaeMbIl oceTuTes!

O6pawmaemcs k Bam ¢ npocs60oit 03HAKOMHTBCS ¢ JIAHHON aHKETON M OTBETUTH Ha
coAepxawuecs B Heil BOmpocel. Bamm orserst GyayT y4TeHbI MPH OlEHKE Ka4ecTBa
paboThl HALIETO YUPEIKACHNS.

Io psamy Bonpocos Bam mpennararores pasinuxbic BapuaHTsl OTBETOB. [Tpexie
BCCrO, BHUMATEI/IbHO NPOYHTANTE UX M 00BEAMTE KPY/KKOM HOMEpP TOr0 BapHaHTa OTBETA,
KOTOpBIH COOTBETCTBYET Bamemy muenuio. MoxkHO BeIOpaTh TOJBKO OIHH BApHAHT
OTBETA.

Pesynpratel jannoro onpoca GyayT HCnoan3oBaHel B 060OMIEHHOM Bume s
MPAKTHHYECKUX PEKOMEH/IALIMIA, MOITOMY CBOIO (haMH/IMIO YKA3bIBATh HE HYIKHO.

3apatee Garofapnm 3a yuactue B aHKeTHPOBAHHH!

I. Hackonbko xomdoptHo Bam 0Obuto B Haumlem yupeskaeHHH (YHCTOTA
MOMEIIEHWH, rapaepo0. MecTa i cHaeHus )?

01 orauuno, BCE ycTpauBaer

02 B wemom xopouo

03 ynoBAETBOPUTENBHO, HE3HAUMTENBHBIE HEIOCTATKH

04 nuoxo, MHOIO HEZOCTATKOB

05 HeyIoBIETBOPUTEIHLHO, COBEPLICHHO HE YCTPANBaeT

2. OueHHTe MOCTYMHOCTL M AKTYaJIbHOCTh MHMOPMAIMH O JEATEABHOCTH
YUPEXKACHHSA, Pa3MCLICHHOH Ha €ro TEPPHUTOPHH (BBIBECKA. MEpEYEHb YCIYT, YroJoK
norpedurens, rpadpuk paboTsl):

01 oranuno, Bcé ycrpansaet

02 B nenom xopoiio

03 ynOBIETBOPUTEIBHO, HE3HAUUTE/IbHBIE HEJOCTATKH

04 1IOXO0, MHOTO HEIOCTATKOB

05 Heyn0BAETBOPUTENIBHO, COBEPIIEHHO HE YCTPaHBaeT

3. Kax Bbl onenure y106¢TBo rpaduka padboTsl yupeskaeHus?
01 oranuHoO, oueHs ya00HO

02 B uenoMm xoporuo

03 yZ0BIETBOPHTENIBHO, HE3HAYUTENBHBIE HEAOCTATKH

04 n10Xxo, MHOrO HEJOCTATKOB

05 cosepuieHHO Hey100HO

4. Kak, mo Bawemy Muenuio, co0/1101aeTest peskuM paboThl HALIEro yupexaeHus?
01 oranuHo, BCE yeTpanpaer

02 B eaoM xopoino

03 ynoBIeTBOPHTEILHO, HE3HAUUTE/ILHBIE HAPYILCHMS

04 miaoxo, MHOTO HapyleHHIH

05 HeyaOBIETBOPUTE/IBHO, COBEPIIEHHO HE cOG/IOACTCA
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5. OlEHHTE KAuecTBO JOMONHUTENbHBIX (IIATHBIX) YCIyT (KCEpOKOMUPOBAaHHE,
$oTo-BHACOCHEMKA, IKCTIEPTH3A 1 AP.) H JOCTYIHOCTE UX MOJIYUCHHA:

01 ornu4HO, BcE yeTpauBaeT

02 B LEJIOM XOPOLIO

03 yIOBAETBOPUTENBHO, HE3HAYUTE/IbHBIC HCAOCTATKH

04 I0X0, MHOT'O HE/IOCTATKOB

05 Hey/IOBNETBOPUTEILHO, COBEPIICHHO HE YCTPAMBACT

6. Ouennurte yao0CTBO [OJb30BAHMA DICKIPOHHBIMH CEpPBUCAMH (37eKTpOHHBIH
OuieT, 2JIeKTPOHHBIH KaTallor, BUpTya/ibHas BBICTABKA):

01 oranyHo, BCE yeTpauBaeT

02 B LEJIOM XOpPOILIO

03 y/10BIETBOPUTENLHO, HE3HAYNTEIIHBIE HEIOCTATKH

04 110Xx0, MHOIO HEAOCTATKOB

05 HeyHOBJIETBOPHTEJILHO, COBEPIICHHO HE yCTPANBACT

7. Kak. no Bamemy MHEHHIO, COOMIOAAKOTCS YCTAHOBIEHHBIE (3a5B/ICHHBIE) CPOKH
MPeJOCTaBICHHs  YCIYr (CBOCBPEMCHHOCTh  KHMIOBBIJA'H, (akTHUEeCKOro Havana
[POBEIEHUS MEPONPUSITHI 1 11p.)?

01 ornuyuHo, BCE yCTpauBaeT

(02 B LIEIOM XOPOLIO

03 yJOBIETBOPUTEIBHO, HC3HAYHTC/IBHBIC HAPY LICHHS

04 mIoX0, MHOTO HapylleHHH

05 HeyIOBIETBOPUTEILHO, COBEPLIEHHO HE cobnroaaeTcs

Oyerume dOCMYNHOCHb YCIY2 OIS UHBANUOOE!

R, Of6ecneunBaeTcs v BO3MOKHOCTD JUIA MHBAIH/I0B MOCAAKM B TPAHCIOPTHOC
CPCJCTBO M BHICAAKH M3 HEr0 MEepei BXOJAOM B YUpPEKICHHE, B TOM HHCIC C
HCTIOIB30BAHUEM KPec/1a-KOMACKH?

01 na

02 Her

9. OcHalEHO JW YYPEKJAEHHE CHEUMATbHBIMM YCTPOHCTBAMM JUIA JIOCTYTA
MHBAIMAOB (00OpYAOBaHHE BXOJAHBIX 30H — Pa3siABHIKHBIC JIBEPH, npHcIocobIeHHbIe
NepHiIa, J0CTYIHBIX CAHUTAPHO-TUIMEHNYECKNX MOMCIICHHHA, 3BYKOBbIC ycTpoiicTBa [uis
MHBAJIM/10B 10 3pEHHIO U T.11.)7

01 na

02 wmer

10. MiMeercs 1M B YUPEXKJAEHMH CONpPOBOXKIAIOIINK MEPCOHAT W BO3MOKHOCTD
CAMOCTOATENLHOTO TIEPE/IBUKEHIA 110 TEPPHTOPHH OpraHu3alnu?

01 na

02 ner

11. KOMIETEHTEH /M [epcoHal yupexjaenus B padoTe ¢ MOCCTHTEIAMU-
WHBAIMaMu?

01 na

02 Her
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12, Pasmemiena aum  uHdoOpMmauma,  HeoOXOoAMMAas s obecreueHus
OecnpensTCTBeHHOIO 0CTYNA MHBAIMAOB K YUPEKACHHIO M ycilyram (ayOaupoBaHue
HEOOXOMMOM /U1 TIOTyUeHUs yCIyru 3ByKOBOI M 3pUTEILHOI HHpOpMaLHK, a TAKKe
HAUMCeH, 3HAKOB M HHOH TEKCTOBOH M rpaduueckoil uHGOpMAUMH 3HAKAMH,
BBIMOTHCHHBIMU penbepHO-ToueuHbIM wpudTom Bpaiins i Ha KoHTpacTHOM (omHe)?

01 na

02 mer

13. Ouennre  pobporenatenbHOCTh M BEIIMBOCTH  [EPCOHANA  HALIETO
YUPEHKACHUS:

01 otamuno, BCE ycTpauBaer

02 B nesoM xopoino

03 yn0BIETBOPUTENLHO

04 nuoxo

05 HeynoBIETBOPHTENLHO

14. Kak Bbl ouenuTe KOMIETEHTHOCTS NepeoHana’
01 oranuno, BCE yeTpauBaet

02 B HemOM X0pOIIO

03 ya0BIETBOPHTENBLHO

04 naoxo

05 Heyn0BIETBOPHTEILHO

15. Hackosbko Bel JIOBONBHBI MaTepUaibHO-TEXHHUECKUM 06eceueHneM HAILIEro
yupexaeHus?

01 oranuno, BCE yeTpansaer

02 B nesnom xopoiio

03 y/10BIETBOPHTENLHO, HE3HAUMTEBHBIE HEAOCTATKH

04 n10X0, MHOTO HEZOCTATKOB

05 Hey0BAETBOPHUTEIBHO, COBEPLICHHO HE YCTPAUBAET

16. Ouennre KauecTBO M MONHOTY MHOOPMAIHH O ACSTEIBHOCTH YUPEXKACHHUS,
pasMeLIeHHO# Ha opULIHATBLHOM caiiTe Hallleli OpraHH3aIMy B ceTH Hureprer:

01 oranyHO, BCE yeTpausaet

02 B uesom xopotuio

03 ynoBAETBOPUTENBHO, HE3HAUNTE/ILHbBIE HEAOCTATKH

04 mI0X0, MHOrO HEJOCTATKOB

05 HeyaOBIETBOPHTENBHO, COBEPLICHHO HE YCTPANBAET

17. Kak Bbl oneHHTe KayecTBO M COACpHAHHE MOINIpadUUEcKHX MATEePHAJIOB
yuperacHmst (OniieTsl, NpUriIacuTebHble, OYKIEeTh, IPOrpaMMKH)?

01 ornuyHo, BCE yerpausaer

02 B nesnom xoporo

03 yI0BJIETBOPHTENBHO, HE3HAYUTCIBHBIC HCOCTATKH

04 n10x0, MHOTO HEJOCTATKOB

05 HeyJ0B/IETBOPHTEILHO, COBEPLICHHO HE YCTPAHBACT
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. Ouennre  yIOBIETBOPEHHOCTh KAaueCTBOM OKA3aHMA yCIyr  Haulei

OpraHu3alen KyJ1bTYpHl B LEJIOM:

01
02
03
04
05

19

paboThl y

OTJIMYHO, BCE yCTpauBaet

B LICJIOM XOpOLIO

YAOBJICTBOPUTEIbHO, HE3HAYMTE/ILHBIC HEJ0CTATKH
[U10X0, MHOI'O HEJIOCTATKOB

HEYIOB/IETBOPUTEI/ILHO, COBEPILIECHHO HE YCTPAHBAET

. Hro Heobxomumo cuenath B HEPBYIO 0YEpEdb, YTOObI TMOBBICHThH KAYECTBO
UPCHCICHUSA, YIYULIWTb YCIOBUS [1PEAOCTABACHHS YCIyT?

(30€Ch MONCHO YKA3ANb HECKObKO 8APUAHMOB OMBeMa)

01
02
03
04
05
06
07
08
09
10

obecrieunts jgoctyn kK ceti MHTEpHET

CODMIONATH TEMIEPATYPHBIH PeKHUM B 31aHUH B 3UMHHIT mepuos (>+18°C)
OCYLIECTBJIATE MOAMHUCKY Ha NMePHOANYECKHE U3TaHUsA

OTPEMOHTHPOBATE (PEKOHCTPYHPOBATH) 3/1aHUE (IIOMEIICHHE) YUPEKACHHMS
NproOpeCcTH HOBYIO anmaparypy, 06opyoBaHue

[OBBICUTD 3apabOTHYIO NAaTy paboTHHKAM YYPeKIACHHUs

npuolperars GoJible HOBOH JINTEPATYPEI

MPUOOPECTH HOBBIC CLIEHUYECKHE KOCTIOMBI 1Sl TBOPYECKUX KOJICKTHBOB
OOHOBHTB MY3€iHYIO IKCIIO3UIIHIO

Apyroe (4To UMeHHO?)

20

. 3anumaerech 1 Bbl B kiayGe (o0MTEIBCKOM 00BEHHEHHH, KpyKKe,

TBOPYECKOM KOJUIEKTHBE, CTY/IMH) PH HALIEM YUPEKACHHH KY/ILTYpPbl?

01
02

)

01
02
03
04
05
06

22,

01
02
03

Ja
HECT

K xaxoit couuanpHoii rpynne Bel oTHocHTeCh?

MHTCJTMTCHUMS (yUHTEIs, pabOTHNUKH 3APABOOXPAHEHHUS H KY/IbTYDbI)
HepabOTaIONHE ICHCHOHEPHI U HHBATH/IBI

paboune

YHAMIHECs CPE/IHUX LIKOJI M IIPO(PECCHOHATBHBIX YUMIIHLL
Oe3paboTHble U JOMOXO3SHKH

Jipyras (Kakas UMEHHO?)

Bam Bospacr:
15-29 ner
30-49 ner

50 ner u Gonee

. Bam non:
MYKCKOM

KCHCKHH

. Hacenennsiit myHkr:

. Jlata 3anojHeHUs aHKEThI;
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[Ipnaoxkenane Ne 2

Tabnuua KOHTeHT-aHAAN3a HHPOPMAaIHH,
pasMeleHHokH Ha 0PHUHAILHOM caliTe OPraHU3alHH KYJALTYPbI

(HaUMeHOBAHUE OPpeaHU3AYIN KYABNTYPbL)

Kpurepuu, nokazarenu Makcumanshoe | DakTHueckoe
IHAUEHHe, 3HAYeHHe,
Danbl Gansl

Hokazamenw 1. 1.Hanuuue oowen unopmaniin 0b opzanuzaiqliid Kyasnypol
Ha ouyuanvHom caime opzanusayuu Kyavmypot ¢ cemu Humepiem

[TosiHOe HaMMeHOBaHKe OpraHd3alMn KyJabTYpel

COKPQIU,EHHOG HAUMEHOBAHHE OPraHH3aUHH KYJIbTYPbI

l
1
[TouToBbli aapec opraHH3aLHK KyJabTYypb 1
Cxema pasmeneHHs OpraHu3aluH Ky IbTypbl, CXeMa rpoessa 1

Hara cosnanus opraHu3alK KynbTyphl, cBeleHus 00 yupeauTene

1
(yupeaurensdx)

YupeauTesbHbie IOKYMEHTbI (KOMHA yCTaBa, CBHACTE/ILCTBO O
rOCYapCTBeHHON PErHCTPALIMH, PEILICHHE YUPEAHTENA O CO3AAHHH H O
HA3HAYEHHH PYKOBOJMTES OpraHusauuu Ky bTYPbI, MOJOMKCHHA O
(unmanax u npeacTaBuTeNLCTBAX)

Pexxum, rpaduk paGoTbl OpraHu3aliiml KYIbTypbl 1

KoHTakTHeIE TeneOHBI I

Azipec 3NIeKTPOHHOM MOYThI 1

Damunun, UMEHa, OTUECTBA, 10IKHOCTH PYKOBOIALLETO COCTABA
OpraHM3alMy KynbTypbl, €€ CTPYKTYPHBIX noapasaelieHuil u hunuanos |
(NpH KX HATTHYHK)

Hoxazameny 1.2. Hanuuue unpopmanuu o deameasnocmu opeanusauquu Ky.asmypol
Ha opunuaTsiom caime opeanuzayun Kyasmypo ¢ cemu Humepnem

CpeleHus 0 BUAAX NPeNoCTaBISeMbIX YCIyT 1

Konuu HOpMATHBHLIX NPABOBLIX AKTOB, YCTAHABTHBAIOLIMX LIEHb! I
(Tapubl) Ha YCaAyru AUO0 NOPAAOK HX YCTAHOBJEHHSA

[lepeuent OKa3LIBAEMbIX MUIATHBIX YC/IYT, UCHBI (TAPHILI) HA YCITyri |

Konua nnaxa MHAHCOBO-XO3ANCTBEHHOM A€ATEILHOCTH OPraHU3aLMK
KYJbTYpPbl, YTBEPHKACHHOIO B YCTAHOBJIEHHOM 3aKOHO/1aTENLCTBOM
Poccuiickoit Menepatiuu nopsaxe, win G1OKETHON CMeThI
(uHpopmanus 06 oObeMe NPeJOCTaBNAEMBIX YCIYT)

Mudopmaumns 0 MaTepHaibHO-TEXHHYECKOM 00eCNeYEHHH
NpeAoCTaB/IeHHs YCIyr Opranu3aureii KyJbTypbl

Konuu nuuensuit na OCYLIECTBIIEHHE AEeATEeTEHOCTH, MoAnekKalleH
JIHUEH3HPOBAHHMKY B COOTBETCTBHM ¢ 3aKoHOAaTeNLCTROM Poccuitckoii 1
Penepaumnm

Hudopmauns o niiaHMpyeMbix MEpONpUATHAX I

Mudopmauus o BLINMONHEHHH FrOCYAAPCTBEHHOrO (MYHHLIMNATBHOMO)
33]aHHA, OTHET O PE3YNLTATAX AEATEILHOCTH YUPEKASHHS

Pe3ynbrarhl He3aBUCHMO# OLIGHKM KauecTBa OKa3aHHs yeIyr
OPraHu3aLMaMK KY/IbTYPbI, @ TAKXKE TPEANOKEHUs 00 ViIyuLIeHn 1
KA4YECTBA MX JCATEIbHOCTH -

[lnaun no ynyuiennio kayecTsa paboTsl OpraHHu3aUnK 1




lpunoxernne Ne 2
K [lorosopy Ne 80
ot 28 ¢epans 2017 r.

ART CAAYYH-TIPHEMKH HAY4YHO-HCUJIEA0BATEIbCKHX
pador no aorosopy Ne 80 o1 28 despans 2017 r.

Tema: «Ouenka kavyecTBa oKa3anus ycayr
MBYK r. HosoaaTaiicka «I"opoackoii uentp KyabTypb «CoBpeMeHHHK»»

Mel, Hkenoanucasmuecs, Mcenonuurels B JiHLe AHPEKTOpPa KpaesBoro aBTOHOMHOIO
yapexaenus «Aunraickuilt rocynapersenseiii  Jlom HapogHOro TBOpuecTBay Kasauuesoi
Banenrunel I1aBnoBHsl, JAEHCTBYIOLIErO HA OCHOBAHWHM YcTaBa, ¢ OJIHOMN CTOPOHBIL, ¥ 3aKa3uMK B
JIALE THPCKTOpA MYHUIUMIAILHOIO OKOUKETHOTO YUpeKIeHHs KyabTypsl ropoga Hopoasraiicka
«lopoackoit  nentp kyaeTypsl  «Cospemennnk» bopucosa Anekcanapa JIMuTpueBHua,
ACHCTBYIOLICTO HA OCHOBAHMM YCTaBa, C APYIoOil CTOPOHbI, COCTABMIN HACTOALIMHA AKT O TOM,
HTO TOJYYCHHBIC HAYYHBIC pE3YJIbTaTbl COOTBETCTBYIOT YCIOBHSM JoroBopa Ne 80 or 28
despaist 2017 r., 3aKMI0UEHHOrO MexkAy cTopoHamu, T EXHMYECKOMY 3a1aHuio gorosopa Ne 80,
yTBepKaeHHOro 11 okTsaGps 2016 r., a Taxke B Ha/UIeXkKaleM Nopsiake othopMmITeHBI.

»  Kparkoe onucanue HayuHBIX pe3y.ibTaToB:

[1o uroram He3aBHCHMOI OLEHKM MYyHHUMNAIbHOE OHOKETHOE YUPCKACHHE KYJIBTYpPbI
r. Hooanraiicka «I'opoackoii uentp Kyastypsl «CoBpeMeHHHK» noayunno 124.6 Gauma u3 160
BO3MOXKHBIX. Haubosiee BBICOKMX pe3yibTaToB YupemaeHHe A00HIOCH MO KpUTEpHUSIM
«Jl0GpoiKenaTeIbHOCTD, BEKINBOCTh, KOMIETEHTHOCTh PaGOTHHKOB OpPraHU3aLMH KYJBTYPBI»
(16,8 Gana us 20), «Bpems 0KHAAHUS [1PEIOCTABICHHS yeayrmy (15,9 6anna us 20).

Hayuno-uccnenosaresibekue paboThl BBINOJHEHB [OJHOCTBIO M B CPOK. 3aKa3zuuk
NpeTeH3HH 110 00BEMY, KAYECTBY U CPOKAM BBINOJIHEHHUS paboT He HMeeT.

Cronmocts paGor cocrasisier: Tpu Teicaun (3000) py6.

Paboty caan or Ucnonnurens [lupexrop AI'JTHT _ Lt BV Kazannena

PaGoty npunsn or 3akasumuka dupexrop MBYK
«l'TIK «CoBpemeHHUK




